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1. Introduction
These Terms and Conditions govern the provision of medicolegal expert witness services by Dr Srilakshmi Sharma. They apply to all instructions accepted from the effective date specified on the cover page of this document.
I am a Consultant Medical Ophthalmologist at the Oxford Eye Hospital, Oxford University Hospitals NHS Trust, with specialist expertise in neuro-ophthalmology and ocular inflammation. I participate in the general on-call Consultant rota covering the spectrum of acute ophthalmic presentations including trauma, accidents and injury. I lead the Thames Valley Regional Ocular Inflammation Service and the adult neuro-ophthalmological service at the Oxford Eye Hospital, and I am the lead ophthalmologist for the UK National Neuromyelitis Optica service. I hold Membership of the Royal College of Physicians (MRCP) and the Royal College of Ophthalmologists (MRCOphth), and a PhD in Ophthalmology from the University of Bristol. 

I have had an active medicolegal practice since 2017, accepting instructions from claimant and defendant solicitors, medicolegal agencies, and directly from legal practices. My current caseload comprises approximately a 5:1 ratio of claimant to defendant instructions. I am experienced in providing screening opinions, CPR Part 35-compliant reports (condition and prognosis, causation, breach of duty), supplementary reports, joint statements, and oral evidence. My reports are literature- referenced, and written with glossaries and background context, photos and diagrams to improve clarity and ease of understanding. I supply provisional damage opinions and provide opinions regarding assistive technology in regard to sight where able. 


2. Scope of Medicolegal Practice
I provide expert witness reports across two principal categories of instruction, each with a distinct fee structure reflecting the differing demands of the work:
Schedule A – Personal Injury and Liability Cases
Straightforward ophthalmic personal injury and liability assessments, including condition and prognosis reports for road traffic accidents, workplace injuries, assault, and product liability claims involving the eye and visual system. These cases typically require a single examination, focused record review, and a structured CPR Part 35-compliant report.
Schedule B – Clinical Negligence Cases
Complex clinical negligence claims requiring detailed analysis of medical records, assessment of breach of duty against published standards (including NICE, Royal College, and GMC guidance), causation analysis applying the Bolam and Bolitho tests, and integration of co-expert evidence. These cases involve substantially greater records review, literature analysis, and report complexity.
3. Areas of Ophthalmic Expertise
My areas of expertise encompass the following, for both personal injury and clinical negligence instructions:
1. All forms of ocular inflammation and infection in adults and children (uveitis, scleritis, endophthalmitis, orbital inflammation)
1. Retinal conditions: diabetic retinopathy, age-related macular degeneration, retinal detachment, retinal vascular disease, surgical and laser complications
1. Adult neuro-ophthalmology: optic neuritis, papilloedema, idiopathic intracranial hypertension, cranial nerve palsies, visual pathway disorders
1. Paediatric neuro-ophthalmology: brain and retinal tumours, raised intracranial pressure, optic nerve disorders
1. Ophthalmic personal injury: traumatic eye injuries, visual field loss, reduced visual acuity, orbital and adnexal trauma
1. Glaucoma in the context of uveitis and steroid-induced glaucoma
1. Ophthalmic procedures: intravitreal injection complications, retinal laser complications
1. Systemic medical disorders and ocular manifestations: Behçet’s disease, sarcoidosis, syphilis, connective tissue diseases
1. Ophthalmic drug side effects: hydroxychloroquine retinopathy, steroid complications
1. Emergency ophthalmology: acute visual loss, ocular trauma, chemical injuries

4. Turnaround Times and Appointment Availability
Schedule A – Personal Injury and Liability
Examination appointments typically available within 2 weeks of instruction. No waiting list. Reports delivered within 4 weeks of examination. Expedited reports within 2 weeks available by agreement at a 30% surcharge.

Schedule B – Clinical Negligence
Desktop record reviews and screening opinions typically completed within 4–6 weeks. Full CPR Part 35 reports requiring examination completed within 8 weeks of receipt of all relevant records. Turnaround subject to completeness of medical records provided. Cases involving multiple co-expert reports or voluminous records may require additional time, agreed in advance.
5.  Fee Schedule
All fees are quoted exclusive of VAT (which is not currently applicable). Specific estimates will be provided on receipt of case details if required. The fees below represent standard charges; complex cases involving unusually voluminous records or multiple co-expert integration will be quoted individually.

6.1 Schedule A – Personal Injury and Liability Fees
	Service
	Fee

	Screening opinion (desktop review, no examination)
	£750 fixed fee

	Condition and prognosis report (including examination)
	£2,200 fixed fee

	Supplementary report / answers to questions
	£375 per hour

	Standalone consultation and examination (no report)
	£450

	Conference with counsel (telephone or video)
	£375 per hour

	Joint statement preparation
	£375 per hour

	Court attendance (including preparation and travel)
	£1,500 per day (half day: £900)

	Expedited report (delivery within 2 weeks)
	30% surcharge on report fee

	Records review surcharge (where records exceed 200 pages)
	£375 per hour for additional review time



Records review (Schedule A): The fixed fee for a personal injury condition and prognosis report includes review of up to 200 pages of medical records. Where the volume of records exceeds 200 pages, the additional review time will be billed at £375 per hour. I will notify the instructing party before commencing review if the records are likely to exceed this threshold and provide an estimate of the additional cost.

6.2 Schedule B – Clinical Negligence Fees
	Service
	Fee

	Initial case screening / merit review (desktop, up to 2 hours)
	£800 fixed fee

	Condition and prognosis report (CPR Part 35)
	£375 per hour

	Causation report (CPR Part 35)
	£375 per hour

	Breach of duty report (CPR Part 35)
	£375 per hour

	Combined condition, prognosis and causation report
	£375 per hour

	Supplementary report / Part 35 questions
	£375 per hour

	Consultation and examination (billed separately)
	£450

	Conference with counsel
	£375 per hour

	Joint statement / experts’ discussion
	£375 per hour

	Court attendance (including preparation and travel)
	£2,000 per day (half day: £1,200)



Estimated total costs: For clinical negligence cases billed hourly, I will provide an estimated total cost at the outset based on the anticipated volume of records and complexity. A typical Breach and Causation in clinical negligence costs between £ 2800 and £4,200. Combined causation reports typically range from £3,750 to £6,500. A Condition and Prognosis report typically in the range of 2400 and 3800 pounds.
6.3 Records Review (Schedule B – Clinical Negligence)
Clinical negligence cases are billed entirely on an hourly basis at £375 per hour. Records review time is included within the hourly billing for the report and is not charged as a separate item. This means that the time I spend reviewing GP records, hospital notes, imaging, co-expert reports, correspondence, and any other documentation forms part of the total report hours and is billed at the same rate as report drafting, analysis, and literature review.
I will provide a time estimate at the outset based on the volume and complexity of records provided. If the volume of records increases materially after the initial estimate (for example, where supplementary records or additional co-expert reports are subsequently disclosed), I will notify the instructing party and provide a revised estimate before proceeding with additional review.
Indicative time guidance: As a general guide, records review for a clinical negligence report typically accounts for approximately 30–40% of total report time. For a typical case with up to 600 pages of records and one or two co-expert reports, total report time is typically 7–12 hours. I approximate an hour per 100 pages thereafter and for each additional expert report.
6.4 Administrative Fee
An administrative fee of £50 per report applies across both schedules. This is incorporated into the hourly rate at £5 per hour to ensure recoverability, capped at £50.
7. Diagnostic Investigations
If diagnostic tests are required on the day of examination, these will be billed directly to the instructing solicitor, agency, or fee payer by the Manor Hospital, Nuffield Health, Oxford. Current costs:
	Investigation
	Cost

	Optical Coherence Tomography (OCT)
	£250

	Humphrey Visual Field test
	£110

	Optometric refraction
	Quoted on request

	Orthoptist assessment
	Quoted on request



Unless a request for clarification is made, please assume your client will require an OCT scan and a visual field test. If these tests are not clinically necessary, they will not be performed.
8. Examination Facilities
All medicolegal examinations are conducted at the Manor Hospital, Nuffield Health, Beech Road, Oxford. The clinic is fully equipped with comprehensive ophthalmic examination and diagnostic equipment, including slit-lamp biomicroscopy, fundoscopy, optical coherence tomography (OCT), and automated visual field analysis. I am unable to travel to examine clients.

9. Booking Appointments
To arrange an appointment, please provide the following to drsharmaeyeclinic@gmail.com:
Agency Details (if applicable):
1. Telephone number, email address, reference number, name and address of institution
1. Confirmation that you are the fee payer for on-the-day diagnostic tests
Solicitor Details:
1. Solicitor name, firm address, reference number, contact name, telephone, email
Client Details:
1. Full name, address, email, telephone number(s), date of birth
9. Cancellations
9.1 Appointment Cancellations
	Notice Period
	Fee

	Less than 24 hours / No Show
	£250

	Less than 5 working days
	£100

	More than 5 working days
	£50 (administration)



9.2 Case Cancellations
If work has commenced and the instruction is withdrawn, I will charge at the applicable hourly rate for time expended, not exceeding the estimate for the complete report.
10. Payment Terms
Payment is due within 14 days of delivery of report. This must be agreed ahead of commencing work. NHS Resolution cases may be remitted within 30 days if agreed in advance. Banking details are provided on each invoice.
If amendments are required, the first 15 minutes of revision time are included in the cost of the report. Beyond this, I will bill at the applicable standard hourly rate.
11. Screening Reports
A screening report is not a CPR Part 35-compliant document unless specifically requested. A screening report provides an initial assessment of case merits and viability. It may not contain detailed medical literature review or the full appendices required for a court-admissible report. These differences are reflected in the fee structure.
12. Court Attendance
Court attendance fees are as specified in the relevant schedule. I require a minimum of 3 months notice of court attendance dates in order to take leave of absence from my NHS practice and manage academic commitments. If cancelled with less than 15 working days’ notice ( 3 weeks), 50% of the daily rate applies. If cancelled with less than 5 working days’ notice, the full daily rate is payable. Travel and accommodation expenses for courts outside Oxford are recoverable at cost and agreed in advance.
13. General Provisions
I reserve the right to decline instructions where the subject matter falls outside my area of expertise, or where there is a conflict of interest. I comply with the requirements of the Civil Procedure Rules Part 35, the relevant Practice Direction, and the GMC guidance on acting as an expert witness (GMC, Acting as a Witness in Legal Proceedings, 2013, updated 2024). My overriding duty is to the Court.
These terms may be revised from time to time. The applicable terms are those in force at the date of acceptance of instruction.
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