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DR R HOENDERKAMP
11 WILLIFIELD WAY
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MDU Services Limited (MDUSL) is authorised and regulated by the Financial Conduct Authority for 
insurance mediation activities and consumer credit activities only. MDUSL is an agent for The Medical 
Defence Union Limited (MDU).  MDU is not an insurance company.  The benefits of MDU membership 
are all discretionary and are subject to the Memorandum and Articles of Association. MDU Services 
Limited, registered in England 3957086.  Registered Office: One Canada Square, London E14 5GS
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MDU number: 577999H

Please quote reference CLS101066458 when responding

Sent to: renee.hoenderkamp@gmail.com

Dear Dr Hoenderkamp

Thank you for contacting the MDU.

We have excluded your work for Thriva indemnified through CAN Insurance Company Limited. Please be advised 
you should not expect claims indemnity or advisory benefits of membership for any matters arising from this work.

Please find enclosed your statement of membership. It’s important that you check the details are correct, as your 
entitlement to the benefits of membership may be affected if they are not.

Your subscription details for your current membership term are as follows:

Membership period:                 3 February 2026 to 3 February 2027.

Subscription information

Subscription £730.00

Outstanding balance £0.00

The above balance shows as £0 because Premium Credit Ltd pays your subscription to us in full on the 
understanding that you will repay them through a credit agreement.

Please see the ‘Important information’ section of this letter, for payment and other information about your 
membership.
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Yours sincerely

Di Bryant
Membership services specialist

Membership team
membership@themdu.com

Helpline 0800 716 376
Outside the UK 020 7022 2210

Monday to Friday
8am to 6pm (excluding bank holidays)

We collect and keep your personal data in order for us to set up and maintain membership and indemnity. Further 

information on how we use your personal data can be found in our privacy policy at www.themdu.com/privacy
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Important Information

Payment information

Payment method: credit agreement

Your subscription continues to be paid over 10 monthly repayments through a credit agreement with Premium Credit 
Ltd.

Sessions based subscriptions

The MDU defines a session as 4 hours of clinical work, or part of 4 hours worked. This includes anything that could 
potentially give rise to a clinical negligence claim as a result of the provision of care to individual patients e.g. time 
spent writing up clinical notes, making referrals, issuing prescriptions etc. You do not need to include time spent on 
general practice administration or employee issues.

The following formula can be used to determine the average number of weekly sessions you need to declare. Any 
annual/study leave or time away from the practice can be excluded.

You should use the number of hours you regularly work each week excluding any extra hours completed 
occasionally to meet the needs of your patient population. For example, if you are contracted to work 3 morning 
sessions and 3 evening sessions each week but the surgery occasionally overruns, this need not be included. 
However if it frequently overruns then the estimated additional time should be included in your calculations.

If you’re unsure if your subscription is sessions based or you have any questions about calculating sessions, please 
contact our membership team on 0800 716 376.
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Statement of Membership

Name: Dr R Hoenderkamp
Date of issue: 6 February 2026
Renewal date: 3 February 2027

Please quote reference CLS101066458 when responding.

Based on the information you provided, our records show the following:

Type of membership: occurrence. To find out more, visit www.themdu.com/indemnityexplained

Membership period:                 3 February 2026 to 3 February 2027.

Start date: 3 February 2026
End date: 3 February 2027
Segment: GP
Subsegment: Locum GP
Special interest: None
Sessions per week: 3
Work setting: GP surgery
Work address: PLEASE SUPPLY, WORK ADDRESS
Work region: England and Wales
Indemnity provider: State indemnified

Start date: 3 February 2026
End date: 3 February 2027
Segment: GP
Subsegment: Non clinical work
Hours per week: 3
Work setting: I carry out this work across multiple locations
Work region: England and Wales
Indemnity provider: MDU/DDU

Special provisions

It is unlikely that the MDU’s discretionary benefits will be provided in connection with any claim arising from your 
employment, or your provision of consultancy or other services to Testing For All.

It is unlikely that the MDU discretionary benefits will be provided in connection with the following procedure(s): Your 
work for Thriva indemnified through CAN Insurance Company Limited.

This certificate reflects your membership details at the time of issue, and is provided on the expectation that you 
have declared to us the correct type and quantity of work and have paid the appropriate subscription.

Please keep us informed about the type and amount of work you do and changes to your practice, as your 
entitlement to the benefits of membership may be affected if the details above are not correct.

As your subscription is paid by repayments through a credit agreement, this certificate assumes they continue to be 
paid in accordance with the terms of the credit agreement.

MDU Services Limited
One Canada Square

London E14 5GS

themdu.com
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You should also read our member guide at www.themdu.com/memberguide as this contains important information
about your membership.

Yours sincerely

Di Bryant
Membership services specialist

Membership team

membership@themdu.com

Helpline 0800 716 376

Outside the UK 020 7022 2210

Monday to Friday

8am to 6pm (excluding bank holidays)

We collect and keep your personal data in order for us to set up and maintain membership and indemnity. Further 

information on how we use your personal data can be found in our privacy policy at www.themdu.com/privacy


